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Complaint Procedure

The company does not permit retaliation of any kind against employees for

good faith reports of ethical violations.

1. Gatherthe facts 4. Discuss with your supervisor
Make sure you have all the relevant FACTS and do not Discuss the problem with your supervisor first for all
make assumptions. Seek out clarifying information if situations. In many cases, your supervisor may be more
possible. Review facts objectively and determine if there knowledgeable about the question and will appreciated
may be a potential violation of the Code. being brought into the decision-making process.

Remember that it is your supervisor’s responsibility to
help solve problems. Seek help from other Company
2. Determineissues resources as well.

Ask yourself “What specifically am | being asked to do” or
“what is the specific behavior that| am concerned
about?” Does it seem unethical or improper? Review the
Code and determine whether there is a potential violation
of a specific section. Do not ignore a potential violation of
the Code with the rationale that “nobody will know” or “it

is only this once”. Other Options
3. Clarifyyourrole
In most situations, there is shared responsibility. Are . s
other people aware or involved in thepsituationythat can Cal I a Des 1gn atEd Ofﬂce r OR sen d
provide more clarifications. It may help todiscussthe . I
issue with colleagues who are involved (if appropriate) to an email to

gain a better understanding of the situation.

ethics@us.tiauto.com

Ethics Committee & Complaint Process
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